Translation of extraction of the response letter:

MB Kolubara
Nr 2-01-5696
Date: 19.07.2013.
Lazarevac
Nikola Petrusic
Cekor
Subotica
Korzo 15/13
(...)

Information
on requested public information

Dealing with your demand to obtain public information from 04.07.2013. in which you requested
information concerning the number of complaints which were received to the MB Kolubara since the
grievance mechanism of the Stakeholder Engagement Plan came to effect concerning the process of
expropriation, we hereby inform you:

On 20.02.2013. the director of MB Kolubara approved the procedure towards grievances of the
interested parties PK.7.2.3 Nr 2-01-1528 whose subject is to define a procedure how to resolve
grievances of the interested parties concerning the work of MB Kolubara.

Since the moment this procedure came to effect, the MB Kolubara received one grievance date
26.02.2013. and it was evidentiated as 1-4.9-4533.

Responsable person to act towards providing public information:
Olivera Ninkovi¢
Assistent of the director for legal matters



